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Press Release

Issue date: 12th May 2005
WABA and partners to host London seminar on ICT outsourcing opportunities in Ghana
On 28-29 June, Pro€Invest, the Ghana Free Zone Board (GFZB) and West Africa Business Association (WABA) will host a seminar in London to provide the UK business community with information on opportunities for outsourcing ICT, data and business processing services to Ghana.  
In recent years, a growing number of companies worldwide have chosen to move business process functions such as data entry and call centre operations offshore to lower cost countries, most notably India. Now, Ghana is bidding to become a new location for global outsourcing, drawing on its strengths of a stable political and economic environment, talented, low cost labour pool and rapidly developing ICT infrastructure. For UK companies, the fact that Ghana is in the same time zone, with English as the official language, add weight to the argument. 
Taking place with the full support of the Ghana High Commission in the UK, the ICT outsourcing event will include both an educational seminar and one-to-one meetings with representatives from 15 Ghanaian companies providing ICT and business processing services, including: data entry and processing; contact/call centre operations; computer software development; telecommunication and computer hardware assembly; and internet/computer aided money transfer services

For anyone involved in business process and ICT outsourcing, as well as those providing technology transfer and investment to developing nations, this is an excellent opportunity to learn more about Ghana as a business location, to explore the investment potential, and to establish relations with some of the country’s developing ICT and BPO providers. 

This event will be of particular interest to:

· Firms in the financial services sector and other companies with large customer bases to support can learn about a potential new location for their customer support functions

· Existing call centres and background processing operators can explore Ghana’s potential as an alternative and cheaper location for present or future operations
· UK technology suppliers of ICT equipment, software and training can find out about Ghana’s investment potential, including opportunities for joint ventures
The event is by invitation only and selected participants will attend at no cost. As places are strictly limited, participants are encouraged to apply as soon as possible to avoid disappointment. 
For more information, please contact:

Steve Cameron, Principal, CMR
Tel 020 8995 3555
steve@cmrsupport.com
Notes for editors:

A limited number of press places are available for this seminar. To register and/or with any queries about this press release, please contact:

Steve Cameron, Principal, CMR

Tel 020 8995 3555

steve@cmrsupport.com
Pro€Invest is a programme of the Group of the ACP States and the European Commission for the promotion of investment and technology flows to enterprises operating within key sectors in the ACP (sub-Saharan Africa, the Caribbean and the Pacific). The Pro€Invest  Management Unit  is sponsoring this event as part of its drive to attract investment and technology transfer from the EU to the ICT sector in Ghana

www.proinvest-eu.org
MIGA: The Multilateral Investment Guarantee Agency is a member of the World Bank Group. Its purpose is to promote foreign direct investment by providing political risk insurance (guarantees) to investors and lenders,. MIGA’s unique strengths derive from its structure as an international organization whose shareholders include most countries in the world and enables the agency to provide an umbrella of deterrence against government actions that could disrupt investments and allows it to influence the resolution of potential disputes

GFZB: The role of the Ghana Free Zones Board is to promote the processing and manufacturing of goods through the establishment of Export Processing Zones and to encourage the development of commercial and services activities at seaport areas. GFZB facilitates and regulates activities at the BF Tema Export Processing Zone, a private-sector driven development covering over 681 acres of land. Located 25km east of Accra, Tema is the country's largest major port, as well as a major centre of industry.  
WABA: The West Africa Business Association is a group of over 200 companies and entrepreneurs with business interests in or with West and Central Africa. The objective of the Association is to assist its members to transact business successfully in the sub-region, to the benefit of both the members and the countries in which they are active. WABA is linked with the Southern Africa Business Forum (SABF) and the Eastern Africa Business Association (EAA) and joint events are often held. WABA is also an active member of the British Africa Business Association (BABA) which, through the Business Council Europe and Mediterranean (BCEAM), has a voice in the EU.
www.waba.co.uk
Supporters & Media Partners include 

· Commonwealth Business Council Technologies
18 Pall Mall, London, SW1Y 5LU, United Kingdom
www.cbctechnologies.com
· The Software & Computer Services, International Sectors Group

UK Trade and Investment

Kingsgate House 66-74 Victoria StLondon AW1E 6SW

www.uktradeinvest.gov.uk
· African Investor
67-69 Whitfield Street, London, W1T 4HF 
http://www.africapractice.com/
The Ghana ICT outsourcing seminar: Programme of events
	Tuesday 28 June 2005


	09:30
	Registration and networking coffee



	10:00
	Opening by the Chairman of WABA UK



	10:10
	Welcome by the Ghana High Commissioner



	10:20
	IT-enabled services in Ghana



	10:45
	GIPC - facilitating investments in Ghana



	11:10
	GFZB - its role in helping UK businesses to achieve success in Ghana  



	11:35
	Networking coffee break



	12:00
	Setting up in Ghana - a case history of a UK-owned company  
       

	12:25
	How the Pro€Invest programme assists UK and Ghana ITES firms 



	12:50
	Discussion



	13:00
	Buffet Lunch



	14:30
	One-to-one meetings



	17:00
	End


	Wednesday 29 June 2005


	09:30
	One-to-one meetings, refreshments will be provided



	12:30
	End




End






